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Merger is a ‘perfect
fit’ for practices
A Leicester law firm
continues to expand with the
acquisition of a further
practice.

Rich and Carr Freer Bouskell
has added long-established loc-
al firm Phillips and Powell to
consolidate a strong, reliable
practice providing a broad and
flexible service, sensitive to cli-
entneed.

In 2009 Rich and Carr and
Freer Bouskell joined forces in
a merger to create a mutually
beneficial, revamped organisa-
tion, combining first-rate ex-
pertise from a network of local
offices.

The uncertain economic cli-
mate provided the right oppor-
tunity for the new-look firm to
rationalise its operation, while
maintaining the same high
levels of service and maxim-
ising the potential for future
growth.

The new move is designed to
further enhance the arrange-
ment, strengthening and se-
curing the firm for future eco-
nomic recovery, by adding a
broad range of legal expertise
to the Assurance House office
in Leicester’s regenerating
Cultural Quarter, as well as
outlyingdistricts.

COUNTY ROOTS
The new-look practice has

long-establishedcountyroots.
Freer Bouskell is in fact the

oldest practice in Leicester,
with origins tracing back to
1750, with Rich and Carr
providing legal services
throughout the East Midlands
for 50 years. Phillips and Pow-
ell has been in operation for
morethan50years.

The ethos is mutual and lies
in achieving optimum results
for clients, particularly in the
fields of property and convey-

ancing, all kinds of litigation,
wills and probate and family
law.

Staff at the Phillips and Pow-
ell premises in De Montfort
Street are moving to the Rich
and Carr Building at Assur-
ance House in Rutland Street.
The firm’s Oadby office joins
forces with the Rich and Carr
branch there, providing the
only law firm in the Oadby
area. Phillips and Powell’s Wig-
ston office will remain, along-
side other Rich and Carr Freer
Bouskell established county
branches at Syston, Blaby, Lut-
terworth and from Rugby just
over the border into Warwick-
shire.

The current partners at Rich
and Carr Freer Bouskell, Mark
Tildesley, David Roberts and
John Barr, remain as partners,
with John Coffee, Tony
Gowtage, Phil Northen, David
Charman and Mario Anastasi-
ades associates and Neil de Voil
andPeterWard,consultants.

Peter Smith and John Fowlds
of Phillips and Powell join the
new firm as consultants, with
Jim Rixon and Jonathan Green
joining as associates and Alan
Mee an assistant solicitor.
John Fowlds and Alan Mee are
to operate from the Leicester
office with their associated
staff, while remaining person-
nel stay at current branches,
thereby creating minimal up-
heaval. The offices at Oadby
and Wigston will be known as

Rich and Carr, Philips and
Powell.

Rich and Carr Senior partner,
Mark Tildesley, said that the
partners at Rich and Carr
Freer Bouskell were keen to
continue the process of deliver-
ing high quality legal services
from a network of convenient
localoffices.

“We saw this merger as a per-
fect fit for the health and con-
tinued growth of the practice.
The new move will be of mutu-

al benefit and enhance service
provision, uniting and bolster-
ing the strengths of all con-
cerned.

“It enables us to continue our
stated aim of offering
something different in the
market place; of having the spe-
cialisms of a large firm but de-
livering them from convenient
localoffices".

For further information call
Rich and Carr Freer Bouskell
on01162538021.

JOINING FORCES: Pictured left to right are John Fowlds, consultant; David Roberts, partner;
Peter Smith, consultant; and John Barr, partner
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h PHONE CALL THAT BEGAN HOTEL WORKER’S RISE TO SENIOR MANAGEMENT

Mynumber cameup!
Barceló Hotels chief Charles
Prew owes his success to a
single phone call.

His gradual rise from porter
to waiter to receptionist took a
sudden leap one night in 1969
while he was working in a hotel
inLondon.

Thanks to that call he was pro-
moted to management the fol-
lowing day and his career has
led him to his chief executive’s
role, which he carries out from
Barceló Hinckley Island Hotel,
off theA5,nearHinckley.

Mr Prew said: “One Novem-
ber night when I was working
for Grand Metropolitan Hotels
I was on reception and I got a
phone call from the airport.
There was fog and they said
they needed about 600 rooms
forpassengers.

“The hotel I was working at
didn’t have nearly enough
rooms and I didn’t have any
way in those days to find out

immediately how many spare
rooms our hotel chain had
around London. But I said ‘Get
your coaches on the way and by
the time you get here I’ll have
600rooms’.”

Mr Prew contacted other
hotel groups to find the 600
spaces and agreed a commis-
sionforhisefforts.

The next day, the chairman
and chief executive of the
Grand Metropolitan chain

called him in for a talk – why
had he been giving trade to the
competition and taking a com-
missionforit?

But, ultimately impressed by
his initiative, they promoted
him for his quick thinking and
he was made deputy manager
ofanotherLondonhotel.

Mr Prew said: “I often wonder
what would have happened if I
hadn’t been on that shift or
hadn’tpickedupthatphone.”

After two assistant manager
jobs and one general manager
post he became the chain’s op-
erations director for its region-
alhotels.

In 1983 he joined Ladbroke
Hotels, which later took over
the Hilton group. He became
deputy managing director of
Hilton UK and later operations
director at Jarvis Hotels in 1992
before becoming chief execut-
ive of Paramount Hotels, which
wasboughtbyBarcelóin2007.

This year he was given the
title of honorary professor by
ThamesValleyUniversity.

He said: “I never thought a CAREER: Charles Prew

by TOM MACK dyslexic young man with only
a handful of O-levels and A-
levels would ever become an
honoraryprofessor.”

Mr Prew appreciates his good
fortune. He claims to know at
least three quarters of his 2,500
staff by name and he has also
set up an apprenticeship
scheme.

He said: “Whenever I visit one
of our hotels I go to see the kit-
chen porter first and always go
in by the back door. You find
out a lot more that way, but it’s
also because that’s where I
started.”

Barceló UK, which operates
21 four-star hotels and has a
turnover of about £100 million,
has worked hard to weather the
recession.

The business is 40 per cent
leisure, with the rest overnight
corporate stays and confer-
ences. With leisure spending
the most stable during the re-
cession, the emphasis has been
on attracting passing coach
trips.

Mr Prew set up a new service

level agreement to guarantee
tour operators high standards
and the hotels have enjoyed a
steady stream of British, Ger-
man, Japanese and American
tourists on trips to Stratford,
Edinburghandelsewhere.

Barceló was named accom-
modation provider of the year
at the 2010 Coach Tourism
Awardsasaresultof itsefforts.

Mr Prew said: “It was cer-
tainly quite tough in 2009 and
our turnover has dropped by
more than six per cent. But the
industry average was between
eightand10percent.

“Our hotels in Hinckley and
Daventry have done particu-
larly well and both had a very
goodyear.

“When times get tough it’s
very important to concentrate
onthecustomerservice.”

As far as the future goes, Mr
Prew is determined to work for
severalmoreyears.

He said: “I certainly want to
work until I’m 70. I’m a young
63 and I think you have to be in
thisgame.”

NAME:CharlesPrew
JOB: Chief executive of Bar-
celóUK,basedinHinckley
AGE:63
MARITAL STATUS: Married
withthreechildren
BORN:Windsor
LIVES: Beaconsfield, Buck-
inghamshire
FIRSTJOB:Hotelporter
HOBBIES: Growing veget-
ables,golf
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Head Office:

P.O. Box 15
Assurance House
24 Rutland Street
Leicester
LE1 9GX
Tel: 0116 253 8021

Branches also at:-

7 Lutterworth
Road
Blaby LE8 4DW
Tel: 0116 242 6039

1172
Melton Road
Syston LE7 1HB
Tel: 0116 242 6036

14 Market Street
Lutterworth
LE17 4EH
Tel: 0116 242 6048

49c
The Parade
Oadby LE2 5BB
Tel: 0116 242 6021

and as Rich & Carr
Phillips & Powell
at:-
158 Leicester Road
Wigston LE18 1DS
Tel: 0116 288 8988

22 The Parade
Oadby LE2 5BF
Tel: 0116 271 4129


