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KEY PLAYER: Projects manager Alan Hill patching telephones and computers in on a network

FIRST-CLASS communication
in a high-tech world is a top
priority for every firm seek-
ing expansion and you want
the ultimate value service for
every penny of investment.

A key player within the
Leicestershire information
technology and telecommunic-
ations industry, with a high-
profile presence and UK-wide
coverage, The Infinity Group
spans the entire IT and tele-
coms spectrum, delivering in-
telligent solutions through
unique, strategically designed
services.

The company also provides
products in markets including
security and new electronic
technology.

From purpose-designed
premises in Hamilton Busi-
ness Park, located close to ring
road connections for major
routes and motorways, The In-

finity Group aims to give SMEs
(small to medium-sized enter-
prises) and start-ups the ability
to access new dimensions in IT
and telecommunications via
cost-effectivemeans.

Now on offer is a competitive
IT package geared specifically
to your firm’s needs, with a 12-
month telecommunications
maintenance contract
providedfree.

This can apply whether your
existing telephone system is
unmanaged, or you feel your
current supplier is charging
exorbitantrates.

In a breakdown Infinity will
replace like for like, including
labour.

Depending on individual IT
need, clients can choose from a
rangeofcalloutcontracts.

While ad hoc call out is £79 per
hour and a maintenance con-
tract usually £59 per hour, with

this offer the cost is cut to just
£49 and includes an expert
technician assigned to your ac-
count.

The Call Out Support Desk
may be able to remote into site
for diagnostics, with the first 15
minutesofremoteworkfree.

Remoting often solves the
problem, saving the need for a
technician on site and making
theprocesscheaperstill.

Initial inquiries gain the be-
nefit of free IT and telecommu-
nications specialists on site to
assess their current systems,
with a detailed audit showing
how Infinity can help in keep-
ingcostsdown.

This might feature a leasing
offer providing latest equip-
ment over an affordable one,
threeorfiveyearperiod.

Another bonus is that Infin-
ity’s own technical laboratory
configures new kit in-house,

with simple plug in and play on
site.

Tutorial demonstration
rooms also enable clients to see
exactly how equipment
handles before they make their
finalchoice.

Chief Executive Officer Si-
mon Thakor says SMEs typical
of the Leicester business scene
often lose out on expansion be-

cause they lack the cashflow
for continual investment in
rapidly evolving IT and tele-
communications.

“Many SMEs don’t have the
resources for IT management
and therefore rely on out-
sourcing. We can provide that
specialist support without be-
ing a costly part of their busi-
nessoutlay.”

“Our packages are designed
to shoulder the burden for
those companies who need a
leg up to help their company
grow. We can be a stepping
stonetosuccess.”

For details of the free offer call
01162225352.

And for further information
visit thenewwebsiteat

www.infinitygrp.co.uk

Smart solution
for new firms
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CARBON AWARE: Flogas managing director Henry Cubbon

Flogas UK boss Henry
Cubbon has had a busy few
weeks, with the coldest snap
in 30 years meaning
increased demand for the
firm’s liquid petroleum gas.

But the 49-year-old said des-
pite the blizzard conditions,
sales over the winter have been
similarto lastyear.

“Yes, we have been very busy
for the last few weeks,” he said.
“People have been burning
more gas and we have had to
make weekend and overnight
deliveries to make sure our
customers have been taken
careof.

“But in October, November
and the first two weeks of
December it was unusually
warm, which affected our
sales, so it’s swings and round-
abouts,really.

“We have done the same level
of trade we did last winter be-
cause last year the cold period
lastedlonger.”

That sustained cold snap,

which followed two mild win-
ters, helped increase profits 10-
fold to £9.8m in the 12 months to
March31lastyear.

Flogas, based in Syston,
makes a large chunk of its
profits during the winter
months, and since joining the
company as managing director
in August 2008 Mr Cubbon has
beenlucky.

“The previous two winters
were fairly warm,” he said.
“Theweatherhasabigeffect.”

Leicestershire seems to have
had an effect on Devon-born
Mr Cubbon. Flogas is the
second county-based company
he has run while commuting
from Surrey. He relocated the

head office of his last business,
paper distributor Antalis –
where he was also MD – from
Basingstoke in Hampshire to
Bardon,nearCoalville.

“We had a big warehouse in
Bardon. I decided to relocate
the head office because it made
senselogically,”hesaid.

Mr Cubbon and his wife kept
their home in Farnham, where
they lived with their three chil-
dren, and he travelled to and
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BORN: Devon
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ried with three children
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ager at Barclays
HOBBIES: Running
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from work at the beginning
and end of each week. He con-
tinued this arrangement at his
new job until September, when
he and his family moved to a
new home just outside
Oakham.

“I guess I can’t stay away from
Leicestershire,” he said. “It’s a
good central location for a dis-
tribution business like Flogas,
likeit is forAntalis.”

Under previous boss Patrick

Kilmartin, Flogas grew dra-
matically after the buying the
LPG business of British Gas, as
well as Altagas. In 2003 its HQ
relocated from Merrylees, near
Desford, to Watermead Busi-
nessParkinSyston.

Flogas is now the second-
biggest supplier in the £800m a
year UK LPG market behind
Calor, with a 20% share. Two-
thirds of its sales come from the
commercial sector, which in-
cludes industrial premises, and
athirdfromheatinghomes.

The company employs 750
people, including 150 in
Leicestershire, and operates
about 50 depots, including one
in Ravensbridge Drive,
Leicester. It is owned by Dublin-
basedindustrialgroupDCC.

Mr Cubbon, a former banker
with Barclays, said the increas-
ing focus on the environment
wasamajoropportunity.

“The Government is looking
at legislation which will force
companies and individuals to
reduce their carbon footprint,”
hesaid.

“LPG does produce carbon
but in lower amounts than oth-
er fuels. Our competition is
with solar and wind based
sources. We can also work in

partnershipwiththem.”
Mr Cubbon said hybrid sys-

tems were being developed
which combine wind and solar
powerwithLPG.

The company is also looking
to benefit from the increasing
number of LPG-run cars on the
road, which are cheaper and
greener.

“We sell gas to petrol sta-
tions,” he said. “You can get
your car converted to LPG and
it’s only 60p a litre and is better
for the environment. We are
seeing much greater interest in
this as the price of petrol in-
creases.

“We hope that Government
support given to the car in-
dustry will see more LPG cars
on the road. In the long term
it’s going to be electric and hy-
drogen cars but for the next 15
years we think LPG can be up
there.”

Mr Cubbon is proud the com-
pany is the only energy firm
not supplying the National
Grid to hold the Carbon Trust
Standard, which is given to
businesses for their commit-
menttoreducingcarbonuse.

“Because we supply energy
we have to be able to manage
ourownenergy,”hesaid.

http://www.infinitygrp.co.uk

